
Context

In 2007, the Kingdom of Morocco has selected M2M Group to issue and manage

biometric driving licenses and vehicle registration cards, all over the country.

This large scale dematerializa- tion project is set up to issue over 13 million cards

(multi-applicative contactless smart cards). Replacement of all paper based documents

by secure e-documents was achieved by 2013.

Objectives

• To provide better public services to citizens (drivers and vehicle owners) and promote

the use of IT technology.

• To enhance road safety by establishing a real monitoring of infractions through the

digital record on the driver's license and the vehicle registration card.

M2M Group’s Response

The concession contract was signed with the Moroccan Ministry of Transport in February

2007. Within six months, the system went into production in its initial version. The first

registration center in the Moroccan capital, Rabat, began issuing the first e-driving

licenses and registration cards. Six months later, the system is 100% deployed

nationwide. In 2008, the second phase of the project is is launched,
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For more information

info@m2mgroup.com

+212 5 22 43 53 00

Aeropole Nouaceur 

Casablanca 21000

Morocco

About M2M Group

At the heart of the evolution of the digital world, M2M Group is a global group

operating for over 30 years in the fields of dematerialization and share management,

flows and secure electronic services. M2M Group helps banks, governments,

transport operators, universities and companies accelerate their digital

transformation and offer their customers digital services that combine innovation,

conviviality and trust. M2M Group is listed on the Casablanca Stock Exchange.
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The second phase covers the widespread replacement of existing physical documents

with digital ones. This stage covers the issuing of more than 8 million cards. Every

month, more than 250,000 secure e-documents are issued and delivered to citizens. In

October 2010, a new road traffic law came into effect. In addition to the preventive

measure which consists in setting up applications such as the "Points System" and the

record of roadworthiness tests for vehicles.

The system implemented by M2M has also served to dematerialize the processes

between the Ministry and many of its partners, such as customs, the national treasury,

dealerships, the tax department, etc. The e-documents have also enabled citizens to

access a wide range of services directly connected to their daily lives.
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BASE

PersonalizationCenter

CardManagement

CardApplicationsManagement

Coreapplications

CentralDataBase

WorkflowManagement

Fraud Management

Registration Centers

Solution key components

A full management system of cards and  applications

Central site with a backup center

Enrollment and Issuance Centers

Secure personalization center with banking  standards

Highly secure, multi-application   contactless cards

Mobile stations

Mobile terminals for identity documents  verification

Full  range  of  services:  Implementation, training, operating, management,  maintenance, and skills 

transfer.


